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Touching Your Heart—Narrative Inquiry into a Female

Junior High School Founder Principals Experience in
Conflict Management

Yang, Tai-Ho' CHEN, CHAN-YU?
Abstract

The current study investigated a female beginning principal of a new school in
southern Taiwan. The researcher, as an insider, used in-depth interview, participant
observation and documents to analyze and describe her experiences of leading the
colleagues and developing the school with emotional appeal and concern. Her
experience in conflict management is as follows:(1) She is concerned about the
colleagues with empathy but manages the conflicts according to the laws.(2) She
observes what has happened and postpones dealing with the urgency. (3) She judges
the events with all the colleagues in public and manages to reach an agreement.(4)
She tries to move the colleagues’ hearts sincerely and asks them to think more about
the school.

Finally, some suggestions about leading were given in this study:(1) Build up
multiple communication methods.(2) Develop the learning organization.(3) Put the
regular job rotation into practice.(4) Control the timing to interfere the conflicts.(5)
Use the strategy for conflict flexibly.(6) Solve conflicts with the high-level

objectives.(7) Avoid the sentimental reactions.

Keywords : conflict management, female principal, qualitative research

1 'Yang, Tai-Ho : Assistant professor, Department of Business Administration, Kun Shan University.
2 CHEN, CHAN-YU : History Teacher, adjunct Health Education Group Leader , Hai Dian Junior High
School, Tainan.

2



BE Go—A&REL - AARY L REFRERLER P mEZ

F LR BEPh

FEREI AP ZPPE LA L Y EBHBEE L I b RS
%uwaﬂﬁéw’mlﬁﬁﬁéﬁﬁﬁwﬂé*ﬁ%&&%ﬁwwéﬁﬂiﬁ
(32.3395) &7 & MR E a0t b 3277 & (48.39%) (%730 2013) ~ |+
ha_h@mﬁﬂixﬁcmo%av@ PR A R s
LR T MR E A R B ST R L ha (FRER & X B
fon bt A S Bk R 5 s B A e Ra EE R R R
(242 51996) © bl4r > F =4 B EFRZ TG BIVEY B
ARG TRARY S AR RRY - BRI E AR R BFE AL
£ b ...y (4 Ha7~ 5E404R > 2003) » A > B R BTG A F
LR KR T o P RAe e d R § R i s g

PR R AR s F A ] BAEETRE R L e SRR E
RER PR G a#%E 502

T RS PERTEE FREST R - RS BH LK R
£E%T B Ao BA g AER LN I FL RN GRS
@ﬂiﬁww’w%%ﬁ*#‘ﬁﬁﬁﬁ FES PRI HIARE S
T AEREER AT BRI LT A AR 6 HIFR Mo FIE 7 i
BT § A2 P AR P e 3 R RAL

®
bt
=
o



HEHHEHRERT] 2014,5,1-30

F o pEHA YA

- RS

ApEppd AR B R B EERE LR S e
MR Rt ES R TR S B R - fEATE S e g ttfiﬁ;éﬁﬁ%—*ﬁfﬁ ’
o I R P E AR T4 BIRAEFL A0 A i
Ap 3= 54 (Bass v 1985)

Helgesen (1990) 325 > d 25 2 ik € 5% > 2@ T B E G {
AR AR~ R ARSI Flm AT S D RAF A R o S e
Ut g scfe { A Tt o Helgesen srglghiF 3]0 (% 5 ?dﬁm;\ oo R
A g—’r:{Rosener (1990) #zn i » F M ¥ &% 2 5 A4 %> ;¢ (transaction
leadership) > £ M 30t * K arpr S B R ARE] o B E o A PATFEH ER Y P
H - fa# 45 H > 5% (transformation leadership) > ik - B { ek

El o BT iR AE}%\]@L‘ 7] % dkg Py B IR e sk A PEEEFEF LB A D
+ﬂ od XA PATEL e i G p e PRRPIR TR A B T2 AT
B2 BB ARG a2 B _kp %?,f:_v_f?%‘iv‘ ke oo

FRF (1996) - £ RPN 1202 F 302 1 FREFERPH L B %
P Wi B T PR F I BEREE
(=) EF @A NFER R EPIHSFE L TS SR BB AP A

ooy W RS s A BRI

:)ziﬁéﬁﬁ%$%ﬁﬂﬁwﬁw B Fipe Lisogigegmd o
T Eew ¥ E R AR B LR B F DR G e |

Rzl iz B T Tlﬁ]w:\lsf’%n(o

(Z) ERBEZ BHE2 > 2P RETE T AL a4 {2 Pz L 2
BEARRB O EFEMEERG e HiEER > WE F b s > Fl R FHLE
R (T sk o

() EARAIDETE L > UK FRERFF LSS L > R e f
SEOpERSHEFE LS DL ENBDOT L i i E ot il
REEL RS E



BE e —&RIFL - AR A REFRFEES fﬁff—fr ~REBF

Ex
e R R B FE RIS E D P AR L ITERME TR 2
& PRk o
Smith (1997) & 9 4 47 E ¥ cFF 5 018 > 835 > LG 2 P AR
Tl (- ) EREFSE S (2 ) BEAZHEY - (2) FREHITLS
(2) BEF- BAhEERFRAIT (7)) 22 AF1FFHEE ()
BERFakE
BE(2010):85 ~ HEFAEF T AL ELG p P bEORE
A PRI EE oA ?JﬁgﬁﬁﬁnwﬁRJVéwﬁ\ﬂquﬁ@gg,
VG R AN R B IRFFEY S AL N FR T B RA
PR AERES ol 1P RE -
AT LR S AT R e T AR AT AT 0
PR S MR T G - AR G T fBE MG R A R 1 g R e
FRIHIFZRER PR R AZES E*RE-FR 17 - BEE 1248
§oRARIEINAE - PpROEHNITLTHFRE KA EFp AT R
fffﬁ@-"]‘#%\;—- EMGRER UMIRE R R
Fap e

i

SHRApI R EoHMOLIT R

F
FpEAog ?—‘*‘ HRHERL BT o B4R B TRl v iy 0 iR
=3 —‘FL‘ % dha v g 4 (inevitability ) £2 7 & 4 (functionality ) » #]& i+
% f#i4 (conflict resloving) L& > © &bk e % ¢ 32 (conflict management )
B X (3R 48 B 0 1985)

ELE TR e o W EER hg 0 ¢ Ep T R AN B o
FRA: TR uELa, > 235 Tirx 47 WELR e ) e A g Pt e
Bk A p e e iR o ,T}zk FaitrR 0 F 2 ,T}zk'—i{ i fEER o
[ WS 0 2P 16 S A ;#iﬁ%ﬁ%—‘ﬁ&rfﬁi’é’?* Mmoo FEF Y qilim@rx G

RS FESERELE N SRS SR R e T Y NC T ¥

—i

E AR RS P ? AR F LG R R HF L P R
B 7 BFR H A E 4t f o Schultz (1989) 3o 5 ek F bt ¥ o fid

5



HEHHEHRERT] 2014,5,1-30

ERRELE I
(- ) %7 ?:3;5’1?1:.‘55

B AFES E R K B A ol iR g e e
ﬁgﬁ@,@iﬁwﬁgégzﬁaaﬁﬁ%ﬁ&%’uw%%%ﬂaﬁ:éﬁ

TS BT R R R i o LELRF R F 2 ’”Fﬁ?ﬁ;‘*v s
RATBR s R e B VS o
(=) %R HEgnp

BFRES LT ESRRE oL Fh B 0SS oM T - TR FuH
o BldeE - ER B RIFEA - TR T RBRAF L EfrEP R R T
Fo AR oEEA R4 e R Edck B o T A Ry
2o AR e o
(Z)REFTR*PFDLA

BRil2 e Lz 4 ¢RBMMA-HR A 2B F @ 27 {7 i
B LR RAR ko R A PG {2 FINLEFERLES FOR D
EREOERNER ARBALTEARPLL A HBHAS T
Fhrdk - vhfopmo LR T ho- AR TG WA R E 2RI LT
R P RZAZG FRMOHG -
(x ) B RARR 3801 2 1Y 38

BPRREfR A E AR G R R DA 3 I FLIFR T 9 # A O RRGE o 4
FARBME L - BRI LN PR A FIBEO AL § T B PR DL ERE
WAL TN B AR Aok A D ARBFR R 4T > I A% B REFE BT 40 )Y
BJE o RIEFR{ A TR R e e
() B ®rid-a

BFRPF AT RETFPIEMEERA S S R RS L EE R EES &
fl RS ek L F A BB TZARRRARP o B T o REME R T R T e
%ﬁ%§%§ii~%ﬁ%"§%4iw5ﬁ§’51%@¥ﬁi%’@£@

=

B2 4% o
() &t IWEF - Xehk 3

ERhR AT AR THLR S BIR 0 a L Sd 2R el &
HEAH A DRAT - B ES T RL DR

Fpt o FRAOFERFILL T ¢ 3L LE RV hBRELE > B LAY

6



B G —gRE L - EAAAY L REFRFRER PR omEZ

FAR-PENAPRTE LI S G R EDL e P Rk

o ST BT P 2 i R

J%%;—"Ff bm HEFER 2 R JLBFRPF > S RBFR2Z A CF B a7

ﬁﬁl’ﬁﬁ‘%%?ﬁ”ﬂ<ﬁﬂ%i%$&ﬂ%wﬂw’ﬁﬁ%km%xi
A: 8

a%wﬂﬁm L4 o
Thomas (1991) # 7 T A7 FenfFRAIE> N o v & A Bw R > M E
P2 o R | FR 2 % o & (72 (cooperativeness) i dp BE & &
SR s kR A GMER  §4F 2 (assertiveness) Edp HdFp L 2 Bk Kp
SRR F A L TEe RRABERES o A A PR BT A

REID T LR B 455 9%~ R~ L L o

Ej': A
E=3
A
F i oI
E—X <
%‘_y R
B
TR Mg s
4 v
i .
P2
* £ iF & i®

& el

Bl- % §m=> ;2 (Thomas > 1991)

(- ) #< (competing)
TE L E I R R L flE 0 A3 4 BT R e

i
e

Fhoe P RS R AP PERE S REAH UZ BRI L L LER
A R FE e AL LB A Rp e DA A 3N A 0 A - ﬁik@mﬁzﬁgj

(win-lose) s 7 5 o



HEHHEHRERT] 2014,5,1-30

(=) %% (avoiding)

MBI R G TR o 2R HEER 0 - R A - 3N R L Er e
TR FRAER A T e flE X R RS PR o KRR DR
P § - A 3573 %R (lose-lose) e g o
(=) " & (accommodating)

WA G LT R 2 F Y iﬁ"’%ﬁ"m? NS
ezt o blhe R p e S 282~ AR DL LA LEH LA RUH
SR - BAFASM B LERL O BTRLD L DE R LS

shp A gg4E (lose-win) Gk J& o
(=» ) % # (compromising)

W B EY L FR S ML AL L T A 2
SRR RN Sl A AN S
LGP &?ms‘én?\i\ﬁiﬁﬁ AFERANEEF I NTE LB TR @
BB H DR e el - G T e (

STUREESYT PEES EEE

win-win - lose-lose )

(7 ) % & (collaborating)
TEEFEFEEE -FROFPFFLZ2BEH DT LB EE (0
FAA L GG IR E o RS E ERT o S SNF R R R B i
R HREFE T ST FAEE S 2R & T3 NV R S il
F 2~ A& (win-win) il o
Thomas (1991) #& 410t T R § LA 2 3§ * PFis > 3¥ 2 £ 2-6 - Thomas
FWo G B HERE > RO EF R RHRO N 8§ FEREEY o
porb o e FEFHF O G T o b ]S R



BE e —&RIFL - AR A REFRFEES Brf-mEZ

Thomas 3 ¢ 32 %

s

1. ﬁﬂﬂ%%@@ﬁﬁﬁiﬁ’%?%%ﬂ%i°
e |2 HEAFEFHEEAF R el L g
e 3. Ll BiARALRAARM o B Y AP L ASehpEiz o
4, FHEHFEHEEZERL T LA Bk o
. FREER~ 526 { £8P ILEEAPRE
2. FHFRNLGFERTILREpE ZROV P
3. ¥ RMEALELG T RAEE
g 4 FUREAETRYEARZZER
b FFR A K A APz Wl e
6. F WA AL FoRfRAGRPE o
7. FNHEsIFHE LRE -
1. $#Mpe P —Hrpe ¥Ry eI aFEmE.
2. FEREHsAVHEp {ZEEFREB A BFEIF
- 3. BEARLHEAET R LHEF -
A, FHF oA R FIHA R AL D R
5. wirwgfEeg - e
6. A4S WP EY RBRKY O PF o
. ¥ PHEFRELE > 2fr3 EFE- HhLBpro
2. FECFAFAMERAIAFRED A R P AR
R 3. T RAFFRE ARG fRAPE -
4. @*%W?ﬁ%ﬁ%%ﬁﬁi?o
5. £ TEERL S NIRA W fRAR AP TR Y 2 4 o
L FE>HeOTHRAER frr @23 L1500 FRF L fail 2o
2. FUTERDPHREL T EY M
b 3 RS LET FRELEE R EAR
4, B LEIFEER L ITEALDLER -
5., B M A FumgagEe o

AL %k ¢ Thomas (1991)




HEHHEHRERT] 2014,5,1-30

(=)
(=)

(=)

(1)

(2)Lfaid g mnq e
Robbinsfe p¥» 2 B 11 4 f8 fir

Robbins (2002) #& 417 A # R ad@HE B -

B - B RS

S ERRRR RS Tl

- B AT A fRGRETR 205 o ATERP T IR ¢ R LD

SRR R AR e

CERE ] s 38 aF S RN EN AR R S A R
AL
=

kRESHBSES G IR
e VR - ST LE (g

%o B Vw#{"’f’iﬁ»b}‘%m"‘gﬁ'%l—/ﬂ_

M 2L GE 2 S 2 gLk o

LY é;‘%i’%”‘i%ﬁ’?ﬁ%—%“’ PflEgg @ peRES M

BORLZMG - g

%ﬁi%’a#%ﬂﬁﬁvﬁg%*iﬁi$%°

FOH It kB B R 0 E 0 R ke

22T AFEE S R ori fREER G R AP M T E S8 i R 6D
A A o TR BRI - B

7=

Robbins f#% & 32 %

m;P‘BJ:\’I»Z(;—I@? Kq\ﬁmz\lﬁ,o

*

BT

-
<

B AL 2 i
iz

" m _a:\‘j'\]! AN i \1E’_f‘r fj’ffrx‘k F; {Em g_‘_.ui

A Vet o

R AN R

£lig
o

- B RS L ER Y D

(1

e PSR SR EIE N b
=

FORDHE R RE S F OB E o B R ER
&%E%’#%R—ﬁ%%m$%o
& $HBRR 3 1T A R S B o
nlki BRAEERJIE o EHE LR o
il @?i%"‘vfaﬁ?%’iﬂﬁ-ﬁ“ﬂno

]

B HEERES & LR LR
FHEE

i

x

FEFLER I ENRBADRREN TR ATER

it -

10



R G — 4G ] - EATHIAY L REFRFEER R MEZR

(4) # = Robbinsirz ¥ 32 %

Fd 1 TERTR 1 T @RS f" o
RSB R R RN F XS KRR ER] 7ol
BHArT #3558 0 Rl ER -
5; B rragpk e b oo Lok e RR ok X o
e AR s A B B F  BEE - AR
= 4 ~ ¢} j\—*ﬁ
i 2 F 3Lk fado B R wend | oo
#*
I3 W1 L 354 a% 2 A1 FRA > # 4
e B
Pt enikdg it > @ H R A Ap i ehZE f#_:(%
R dpiv- BE AP S
I BrEE D F
B R g B oo
AL %k Robbins (2002 )
EVEREFRBRES %o RES SR E%%’ﬁ%@ﬁﬁ@*tﬁf
v o ik (2003) & RE EER F T E I

2 2R R f%/F-,}E: BB R e :* » A ELE R R T f’-g;%\;*gﬁq] 2

%_ 2
v
ﬁﬁé_i R Ty é—]—%"&——i]}‘*KF’“m‘Y i't‘.\,,;!ﬁlg FrivyiE~ 2 6411- ,’\?’;‘);\3

wu

Fehd R ER o

=
;
Fef g HREALNE LR

\\\ﬁr

g $12 {7 TGRS o
3. FREHEZFHBIFREA A ERIAT i pd ol AR IE LA
2 ER AR B A PARY ﬁ%?’%ﬁ%ﬁ$ﬁﬁﬁzkiioﬁ%
UEEREE A S o e IR L ERE o5 S
4. FEERFAEfRALBRES RS RBRI R E N EFPER X FHFRNE
K Renfai % o
5. G FIRERRET SR MAZEE Pagiz o 5 R EEGTLP > RIFR
O A S EE VRS At
6. HE I UEEET A e S A kg BT AR R -
7. IRIELEDFREARA R AP AR EL D Ty R R
WHGR L s A KT BRGSO AR it pIE £ oo

\’W

11



HEHHEHRERT] 2014,5,1-30

(=

A

,.\
I

) B A pentFR ¥ R
Booed o eSS R MERG LG 4 A TH AL E o
rR gl e D g g PSS E R Hii/]ﬁw\ AAIFT %

SHcAh R T Sd A0 N kg

BRI MUARPH S P E R WWRES N - SEIRH S R R -
CEEEIREER R RF LR AA CERE T EERPE A
B AfB Ao
7 Foic \ﬁeh ik

) LRAE hErR F K
HH B - LI E e G BRI TAFERE L BT
B4 ARRRITRE A A F o

FHREA AP FAPRN Y LR REE o kA e AR wa
TS ERTES BT S P Y IR 12 St
LR &”A?“’Eﬁﬁﬁﬁﬁﬁ-ﬂﬁﬁﬂlﬁﬁo

LR E A SR HESR S B I WE B A RSB
AR BB L SR R E R (-

T AciE BPRES AR PR L R BB ofRas Snd Lt B %

RAFEFET PB L ERSRT] > A L RER

BRI RS F KL RS R R

LA WL - TR Be s A d 2 g o

"Lﬁ_i‘ﬁ'm@r"‘ LA ES

CRBHREC D 2 TR E AT R B S (P2 E AT

2

1 Eehfp 3 ki ME R FanF T o

\-u

i3
Br BT R A B R PT R KR AL S § A A2 i % .
E BRI E (P E ORI RS RR R EES
— AT T BRI AL e blde o THE A B o R )~ THERLE
KE & T- L BRFE DB EPIE-

gl e MR B R E LR R

ORI E Y (7L TRBEIT o A BRI Rk

3
F

>*?“~1



W o fREL - RAMAY L REFRIRER FEI o MED

SR RIEAlE S O PR ERAR AR el g L PR A
R FRESNER 2 Fox

() §oyimetrR g 2K oE

1 L4 PApERRET B - 2 JURR OB P 3 MR W dod B +.3_E'_,?7%‘2
TAFEEVIEP O LFTRERD RGP -

2. e iy A ABELE R AAEFET AL BT L E
X BN EERIEAS R 0 BN P e B Rl S E

3. EUTfTH I HRF AP P EHEITE N SHFARD 3 L SRR

4 FEWEFPRFE ”r@%@*ﬁﬂﬂj~rﬁ¢P2JiX%%o
5. REIESR D UAFROER o LR REERES D72 R E o 1 A g
R o

6. FREAKFREFREFRFML THFL, o E B R R A48
BlEdds Apig o RN A MR e R SRR

FENIFIVERBRARLE RIS T AR L LA D EER
B ZOREIpRG 7 S ERFAFREE S ES PR LR L
FEF AL LR L BT L LTI R E S g
E: RS EAAEAEE TR TGS
CREENEE L NS SR & L] S S ﬁep#—’%'i%‘—"{@%i“v?%iﬁ%@
R AR RET AME O B m LR Oh B H B EY R A
{eﬁi&%%oﬂ&pfﬁﬁ%@%ﬁ@g’@;%%tFkﬁiu,u%%
%p, TR B BARAE A TR E S R ERIEE v f ¢
- B FHRAFE AL UESIES S FUEREYER
#a%’¥@¥%*?uéﬁﬁﬁ%¥ﬁ§pmz%’@iﬁiﬁi—%ﬁ@#

B B REH BRI - 2 EG 0 B A Mot T AR 0 T

IS

IS

AR REFEREEIAATRF LELFORE > LG 15k o

7

13



HEHHEHRERT] 2014,5,1-30

;\pi%;;

- PR BRESHE T

WY AR B oM BEAY Ao AiiEy - ARESE & EFE
2o AR RSO T AR e FEMEOE L R
HERPFAR X o IR G e N RAR FB e

SR B0 2 AR TRB RIS TP R 2
TR AL 232N AL HERTEAL 222 R 0T
(=) BRELELPRPHEDE K

BHNDECFAT HHd BE > N RAEE L EZRE O R AL A
FILE LR A A R RE LSRR Y F S HEF ] R
W%{gwﬁp BHEERATL T AL AL LR LR LR R BN NR T
SRATH e R Tl e 2wl e R e o ,p;l““—%z_;;;ggA .

#

REELHE R PR EAR R ©

\_

MIRE &7 AfaE £ FLEL

FMBLRATHET P BRSO ERARE PR gk PR 2 Y
BB T TR F LRy ERIF LR R I R G 2 B AR 0

R
(=) *+Fg RREFL P>
AFETERDT LSS n F - CREDE GREFR T N RS
ﬁ%%%’é@Ffﬁ{fﬁ&ﬁpfﬁé’éﬁpf* B SR E R
A R R R R T L SRR B R L A 6R  RFIRS
@ﬁ?ﬁﬁﬁ%’u&ﬁiﬁﬁﬁ%—cﬁwm¢ﬁ%%aﬁﬁﬁé’é@§&
PHERE T PR T RS KRR BB SRR BB GTITT L 0 TR
Frds BRS it A A RR R e SE- REPFRRE RS
TR e R APM A &R FFIL P e F TR T kv sk
FOTHRE LR AR e AR F R AL BRI R

14



BE Go—A&REL - AARY L REFRERLER P mEZ

() P HB TR

FrErd7 0T 10 RS RE G - WO AL OH
WieE TRamy ARMe > &% 2 LpRLfe FamLHE 2wk
BEAATT R AP § A E- A PRE B gt REATRD
- 3T8 - A RERE KA B R { £ 46 FRE
£ BEn S TR o § BT AR L Ao i R 6 BT
BREDTPIEL > TP A FHEHFRERY Bia 7§
(2)FLHB+ AR

p;ﬂjﬁiam‘zlzﬁé CELEe 2 AR LB R IHE T LR
FEOE A ERFY HRE MR- kUL A F FRE FA T
@pz%ﬁ’é@pziﬁap;%ﬁﬁ%ﬁﬁ?ﬁ’%ﬁﬁ%i**ﬁﬁ&%
FRCVEMGEATH AT E RS PEE R X B SFEE SR
B AT L F AR EOR G - AR R L
BAF G 3%  BERFT LS5 HbF i A 5% AT RBEF D

o

s E

BAA T AFLP O ANRELD A ER L AP ER R -
FERELF A FL ISR ES S LR FENE TR RBEFTH
WeEA LA HFm Bloak4 5 Rid o Flpt > AT HEBAGREFL - F

j—»
R S
SRR EE S EIE R R

- BEHE—)FRE

AFTHYLFRE S EI- THRART Z0RY ¥ - B4 RE SRR
W AER( 2R 365T) 0 d WA - ATRTE O FRR 1 Lo EE 35 T (i
BAF A THETH) F 5 U 0 KT R R o B s R
iﬁﬁ@\ﬁﬁ@%‘gﬁéjfﬁ?ﬁ%ﬁﬁv@{ﬁ%ﬁﬁ’%iﬁﬁ\ﬁ
FLES BEF R ERAH P P RN G T R 2 UL
EIF o FGRAL] A - Sdragds ke

FRod 2 g a & o RG] CRE CF T LERT o G g7
TR AT O 0 e SR

ER.T LB (B9) ) kAT - B &5 LR

Wﬁ&ﬁﬁ—%%@ﬁﬁﬁﬁ,j#&%z%%m?«;+ K

15



HEHHEHRERT] 2014,5,1-30

FroEREI WL I7EREARAT A 78R EARAYTRI &R ?

(L1-2:11~13)

BRI AATEEARYT Y B EEY > ST R B R
a8 A X,T}ugjﬁm/f@i RS REEAR FERTREL ARG
L@ FEp A T AE |

éaé%*“@%m/;rfﬁr ﬁ%@ﬂf*“ R R B HRBE 1808
SIE B Blhot KRB 13 P g REBE R > E- Bl DA
ERIZ, E&H- 3 g IECIE N L i R fif}étﬁl‘:l\?f:%fﬁ&é:
TSI 0 TR P IFTEE S FEBSEIRFA A EIRY
BEIE o W T | OB F Rk - REE PSR AR EREF R

ARE IR FAFEN R P AL BENT B0 F

IANERERTE BRI EL > R EBRA L & - (20110110% 4 )

TR EE LA LR RBNEF e TR R, AR -

TRAERE TP R K PIFL A B2 5 D4 B -
A2 g > W ¥ - % i".%ﬁ:ﬁ? R ERY FARIRE Rk o P T 2 ELR A
Mg m e o e BRI AR HE 2 oy

ABPIES R ALEREREGT - Ao g | A7 i AR H

B S (SE) B FARE AS IR

ARERT L | AR PRIL BB E A RE ARG LREART

Mpd Lt I AR AT EREEE RN L RiEEFa

el (L2-5:16~21)

UL Ry KA F R (PR B H - B R L iE o mPEE Y E R
kS

BlIee kT Eo oWy FHEREFI>RLEERBE B IG5 1 h
FHERE  F AR TR Nl e FoiEn- 2o 2 Tmg 2480 -

BB PR G R FRE P R E e A 7 B E fAgpen- 2
Tl ol SRATEFTAE R k| AHRFRT BN EREIFRE >
e ¥4 E A e R R BEP TREL M 0 §F - - HrE S -
B R

AN F BTG i AL LA RS R ﬁvral;wm el I T

“B(p) BERER O TR(5HE) L7t (L3-19:2~4)

16



B G —gRE L - EAAAY L REFRFRER PR omEZ

BBt ﬂuﬁﬂ%%ﬁﬁkﬁ’JAﬁﬁﬁéﬂ%ﬁ’*ﬁﬁﬁﬁgﬁ

S g 0 £ G SBA ~4FS 3 R PR s BRIl fodk Sk 2] eh B
é@ﬁ%ﬁ%@o

BT dopt > TR FRE Aoy 4 s "ﬁ L PEE AR A PR L 0 F)

P ERFEEERF AT 50 g B e ﬁi%?f&“?i SRR E T FIt R REF IR

LFEREY AR EFTERPESPREER > - DITREF T RERE B A D

(3647 > 2010) » & ] WK chi 1 A

P
REFF L SRR ARS AR T BT MHERITF
BRowsd AL TIMBPEERS > LER2RAP T EGR
JRyEERA B EAPERG REERAS o (201109104 )

FRPEE REBERB LI st o ke ARl B )
- T B aAE AL e

b B R - E'l%‘ﬁ"?i;f"ﬂ'/(p)ﬁ'm" Lo 2REBA ISR BRE
hFOREBLEFT AT AL HHIRREPH FIPALIREAEERLR
s BEABERYE L TEHAFLE | o

P RRER EFARTHIL THERDE A B SRETRE A
TORATE KL 1 FASSBAO A F L RKBR 1 ek o F IR X
EF R R R TR GRLA S 3 0] gmzm&qﬁﬁm% e

FRIEAFERAPER ¥4 A0F §RF LRI RiEiianeq ¢

MR RFE..FIZAFTERAL E7E 32N Bff:E...07 ...

(20091230£ )

tdf W AFE4E oL (201003114 44 )

A4 FiBl0E WEF, E 4 che 5 £ 7 A... (20101013A= L)

awrsngﬁ:;a EkEEERERIZSY L IFTY —‘ﬁf-'fﬁ%?’féﬁﬁ )t
W FEREFRFIFFRF SR e KEFFAT R

a&ﬁﬁﬁ£4ﬁﬁﬁm¥§ﬁ#ﬁﬂﬁ A FEHE DR

TEABERERAL o (20101013B+ 4)

SRCF AR ERERNGET R B 2 0E 02 FHRHE P

R R iEd e AT IS - RG> A AFERERY RS 2R T R
AP AR FER O RAMRAE IS BRFFLIFREL I G R
A E - BEREY SR PR e AR R SRR 0 B

,-\
—ob
N

17



HEHHEHRERT] 2014,5,1-30

BT W R EREEIE R b (U R SR o R4 TR LRE
TR CHE DTG A B BI04 FRIEEF PG BEER

TR

A EEE Grtp ho A (insider) g d o B R T B R A B
FRFR > 1872 EE0 T2 BEY
(-) $2R%

ML E AR E LT TR VH100 £ 57 R o A s
+%ﬁwié&%ﬁmﬁa’w%gaiﬁ\%m&a~§iwg\ﬁ@ﬁm\
FRAEIRE S RAERI BT TR LT o
(=) FRFH

PHEED ARPURFRTRG > PP B IALL I FRE LR
DHEERE B RE R R DAY Pk X B L
PEERLR o R S R P A R B R A g
¥ -

(=) thhe @

L ER Ry AMARM Y B & R ERTH R TR
EEcRE B AP B BRETA FRR SR TR LTRSS
2 EEFEL RS oo

A

’
3%
=
e
T

oY AR A

HiE FRPH T FERE 2 TERMEE Y ® RS ke & (textdata)
FHAETARLHBEY AP FE I FREETS HOFRPHLTRIER
Bl kg £ Lu [P TR HSS A RBELNER BT RT
L A A S e T R 0 3 A4 A2 0 TR 7%k (hermeneutic
cycle) BBl ~ T T ARE — %A — BORE | cPUETRIE T 0 AFEF AT S Gk
(60 2)% p RAFH]T N AL (patterns) FL4 22 & £ o (4% o 0 2007)

FHBE N ERTHRAY (LE-T A~ ) B Fr N(L1-2:
11~13) 260 A& ¥ 1P HRE  FBFH2ZF2F 1 % 11~13 17 2
B2 Efegesir N(@ A& p ) R N(20100814 44 )7 G b0 A @ & 2010

£ 37 145 J—Aqﬁb.y :Y.qu—‘ b—,ﬁ.ﬁ j\lﬂ‘mm?,}llﬂ\*%ﬂ/\%pglf'fﬁi}f}.xif‘r’
18



R s —RRF ] - BATHNY L REFRFLLR PRI REZ

Y@l = PTor

o f F R Y
l A
«}'zif’rl"‘ﬁi’g\*"? ¥ :r;?:
HEAATED o X TR S
Fatal s > ien 44
#F e g

= FRAaE
HEEHROTREA > RARROEALE N LD RBE LR

fORPF LR 2 A AL I fR hE B K i AR e 20T LR A 3 D

LA BRE g K ehh B A 2 B 0 e R L RATEAR LS -

19



HEHHEHRERT] 2014,5,1-30

B p RE R FRE

Bt R AT RE T 5T 5 S RIRIE NS 0 BRI DT
FATEEBEAPERE T o § 0|
AP FRAFFR.C ]y Py gdacg | FIZAPFER Y
fssfﬁ;é,ﬁva EEES VBt e (L2-27:31~33)
FHEE) FREFIAEFHERDERLES 2 T - B

,Lf?%kz (il Jelh g A =S ﬂé’s—ﬁj%ﬁvg Ehop e s nlrgi > 282540 4

B R ER B b2 b mhE R

4
-k
oy
&
(@f
*‘m}
E—‘:i
)
X
4
:tt
o
g:
o
w
f=
A
‘;}‘:
[
)
o
@

S B ﬁéﬁéﬁ’i&&%‘i T TR e o # 3
¥ &2 (Jones, 2010) -

BT 2 ) FRETE G HOTFER T A 5P~ A B o
Wir > FRELG FFREF > SV RERBABROELET ARA Ao 5§ R
AREERFRE VairR  REGE LY i'FE"Hé'JL%?ff'I? E T ffﬁs/}?&%ﬁi ;
R REIEIR LINPE = P R R e RARIING ) REHTERE K
GTRFARRARS FE AL R FEENERGOE KA L TR R IR T

%“%‘i‘#‘zfﬁﬁ’f% viga R EF RO Sl BPRGRA ) WIRE AR R - &
PoR oo TR SH RE G HBE R Y bR gk 2
FHA - B F I 2 Sk b DR A

- PRI kK
R~ £ Hd b FX Y WG
LR W EARE %G R OGR _;if“{g“’i* Imas 3 R AT 0 B R
22009 & 6 % > = EHEFE
iﬁ%w%iﬁz@;’%i@@ﬁaiﬁ&i%w’@ﬁﬁ:
- R ARPEe LFE- T L EL3 TEH R AT H.L T2
R ETERE. CR VA REREFAS (SH) B PE LU

TILIEE 0 BFF A A REF R DRk

4
(dm

i\

20



B o —fRE T - AAFY L REFRFZER PRI oRER

AT R AL e B

H:

R RLLEREFLOREF..E mfrn{
BH.BEREREFA S A0 - LR 2 VB RE A AR
iR - &Y 2 | PRE G- &Y 2] (L3-8:30~35)

BRE TFRGERA TS ARG RN Rk B Tl BT R
Fil R W G ER RO b 2 AR R MR G2
RS RIL R - 2 6 AR 2 FHEFT LY FIRHEHRK ~ RV
YUFE N TRARRR R AT Ao B (S P HRAE Y Pﬁiﬁ‘;'u;}iﬁiﬁi?i%&%ﬁ*ﬁﬂﬁ%ﬁ’&d ERi

BT 1 ﬂf]&&ﬂ?;i#...—tﬁmuﬁ,@ - BRESFAGREEBR O FH- T

3R LEBREFEGG - LI BOREL TR | S BotE

27 1 R SR AL (R PR R R

AL BB | R L E T | (1395 4~13)

EHF AR ARE A A BB T ORIRE b i FIE 4 2 A3 4 &
B A BAR et A AR E B A o D RE S IR TR -

B LR R ’Eﬁﬁuﬁ%f’ - RE Y E R Kb RIFE A S REFN
2T LRI RE FRT G R kadh LS AR RS R T E
HHT7 > BpE R VEI RN NECHEI I RE -

A AR RRE ARFE B R AL REREREHRE AT § A

At ARG R (7)) APFEFI LEHO\

IAPEEFSESE A7 6k FlEERGEATESIAP LG

397 ] “RE (259! (238) ~(L2-13:35~38~L2-14:1~3)

Boféw 7k AR IEA DRI A BFRE SR R R O BN
HBR 218 e 3 el TR o ARE BHROFEELT %H_H./T* € 1R o

| RE SR D4 R F A (2010) m B e X EARAE Y0

PARE (AT G 20413 A enle TR B > S P ik § LY AR

%rf‘];’,i7;’-_g «yﬁ -&[ﬂ%j‘l?l:.& Fj’]b A ‘A;\};_ b'f?L‘ ]T:‘, ’TFB'#:'#' glz—éelri;}’jr”ﬁ L_’f‘]‘{g‘]

oo
&

’f‘?i T Fﬁ‘,? NN TA A _'é‘_#ﬁa'ff’iﬁé:‘;f)\fé A E’j’"}%i s A ﬁk“%’%ﬁ_i o i’:‘E-.-— ?E%’k %?J"Z ]/é
-&lf’i_ﬂ%ﬂ;f}g g‘?ﬁ;’t;}% ’ ffé‘zg‘z i%tfr;g‘rs S% o

o MEHE - ETEMH

£t 5 ﬁdﬁ-@“’?ﬁ%ﬁf(@%i’%ﬁ@% (HEF ~ & T ehir R B 4
KT EFF 5 (2009) g dpdl o BREERFE L - LA F 2 AR

21



HEHHEHRERT] 2014,5,1-30

REHEL LB fodk d fFRoT5I42 (TR KBRS 28 L} #1%F
TR ARG W AU A > TG TR ey o GRBER L BRI fE o

2010 # 5 " YEEABPIATEER - EREFAE BFETRBEREK
PR A2 8 WA RAHZERT L F R TE T EFF L FEEEkE > TR
B S Pl ARIFDERF > AARIRBEFTHARE 7 URFH TS TREFHF
MBEIMGGEEFILLGEET AT R ?;‘%%Eﬂﬁbﬂﬁ TETE R T R
#mﬁﬁ%%mm%ﬁ’j@%ﬁﬁga%w@ﬁ%%@ﬁ’ﬁfiﬁfﬁ°

ERE SR REE S AR o B F AR 2R LRE DG AT
EEFAREFR I NP TRV ERES REEEDEREYEL

W%i&:ﬁ%iﬁziﬁﬁ%ﬂ’ﬂpﬁﬁi%&ﬁﬁéﬁmﬂ%

BRE > RSB ARE: ) BREREMEET (20100519 £ 4v)

P ENA R SRS HERE S SRR SV ERT BB R
FRARZEL 6 PREATLFRBEHR  F 2MEFREATET B2
&wka@éwd{%ﬁﬂ%ﬂTVﬁMuzm—i%E—ﬁikﬂo

i
el

)é:@/

|

B ET R REETE T AR T2 JERER DT FRE L
ARE I RF I ff ’ LLin*%ﬁ"}"%@f %l A TR FAIZ Bfsd R
ERdc Rk phe B IR S SR AILT  REA R N otk

72 4 ¢ Smith (1997 ) &2 % 3m & » & B
PR s pe L it p o T File g Fieh e 2 F
JE o

R o TG FEARAKPLERT > PEERY VR Y F gt 2 H
4’&ﬁﬁﬁéﬁ’&%%ﬁﬂﬁéwﬂ@’i%ﬁéﬁkﬁﬁﬁaﬁzﬂaa
ooa E Mg

REFCRNRER S RERI-IRERLE K ARERE

Resm g0 | (20100526 £ 4 )

JRREFVE DT REAPE S L 2B T RS E R
BB b SRR e AR 2 B E 0 BT IS T4

BN TR R e fRFR 0 4 EARIRE T B :E‘_gé'iéii—éiéfﬁ%“ii—’ii
PEERAIURTIERFALFEL WP EERTTEE TR F B A

PG RRRrREEE- BRoeB A FHIES e cEF o

¥

BrEpedind » TRRIALIEBERDOLE > S FRFEHFITT 7 9

22



B o —fRE T - AAFY L REFRFZER PRI oRER

fRo AN E - B REFF AL PG iR ER
S A A A KR | KA B A LR RS RORE S 4
FERROAEBEARET L LR FEELETHFAREAL
ko BREFHIAZ AR E TARRSTHIRFTRAT > R £4
7RA- % o (20110302B £ 4+ )

>
=

\i\_‘

I
s

)

¢ b

%

R

AN

B

\"Q-

PO AR A A ATk R R F R g TR Rk
B Aot o B AR ROV RSO A D 0 Y S8 2 R AR
FAFERLATAALAEPRE AR EAEREARE. AT
AR BB fhen, TR fhen P E R ERE LR AR EE
B2 @ @i FABT RS | AT FERLER. R
FEBLEFNT R KR (L37:20~23)

)RR R AT SR ek £ 2 (2010) % Smith (1997) w7 § f&+
o0 A7 (2010) AT g MR BATEAE LT LRt AR o A
A L EE- BT RF Ao s (Eniie & % - B R 1 50§ Gubdr anipag kit
o E A Genfosd L REBFRF I > Smith (1997) Rt fdn A AT
§F RS - BRI R EE - B AR o

JWRE xR GG PR e T A AR L R HRE-
R RHEAR BER G FIFRE I AFEHER DT R0

MEF DS RAFRILT 2R P& SRR AL P b

ToEIPEERERGREL R B R T AR T

iz « (20110127A £ )

Forl- ERGRP 02010 £ 12 7 BB R E L b g R R IR
i BRE @Tmﬁdgé P DTS S S E Y R EE PR
SEA JRREHEFELFRDEG P ED T o n AN EREEE

S AL TR AT B - R e P E R RY 3RG
IFFIG AR AR T A kAL ASEL . ERFRES SRS £
BAP 45k o (20110119A £ )

E RIS AW A B SR RN R P N e L ehd

23



HEHHEHRERT] 2014,5,1-30

AEALT PR SAE S SR R S R SR A R LR 0 7 p e Rk
i’%ﬁ#w4ﬁ1$ﬁ4%%oﬁ—&%ﬁﬁiﬁi
EEF ;,.:?Jas!vsg;i‘ by - JEIELR AV f;:?a% F o NBHATERIRAT
LA WERRF &P’ T 0 SFFTULET E - (201101198 = )
SR yh ToORERERFCHALAFRE DRI T BRI AT R
ERARCEELASRP AL AALERERBEP VA P- o frF G E
WRFEARE &M;a’ﬁa‘#@ PRI G é,"?;%fiifi‘ﬁ“%“%%#ﬁto ¥ -
B TP AR f BA PR AF BT 3 p e R
oA F s i R R R ERF R AR B R
EEH HL ey p o Ly X AL AR s L g

%

AR R FEEEAC TP EIE pF At AERS 2 P
B b P ag 234 Sheaddkx 2 BFkEv- 2> BB AALF FFFR
-2 pFEg o AR F I oT i fRah- %) "’E{”{%‘;’fﬂﬁ’ﬁ’?é‘éfﬁiﬁﬁ
R

X~ 70 (X~

T RPRE S RTAR

FREEEEFL S 37 5 R EF L2 BB R BB AE L i B Kfr
FE L FEREREF L M- Bl RET
AALF o BT 2R BB M G ETH R o MRk LR
EPEFARG B Ao g R F (1996) T apd > A A E R R
AR T RT A2 S L R R EF ER Y| B o M a2 R
peRsWHEE R ed > BERDOL L i W ot i REF AL
LE R BET A WRE P TR

KA Bieh- FF 2o BB R oRF |BEER G PR ALH 95 =

REGFIFT LR G P Rir e S 886 AT @ RAFLEE
et b e e FERN SR A B RE R R o i 5L L F %im%;i#ﬁ 7 L
98 B& gl ARirgRPFM VT OB ERY HHh 0 §RY REFHES DF
F e R Y

RELZEFREEXFL S 75 b Ry Fj—uz ReE i g

¥ R RAef IrE RIS REFUIES L& HPEENFIE B %o

BRAZEETRAF R P (20110120A—"-#L)

24



B o —fRE T - AAFY L REFRFZER PRI oRER

IS ER S T S R R B S S SRR
FHE XA A dodt— B 0 E G P R TIenE EF ARGREFF A T

3

R
PRk g PG AR IR AR L E L B RN B
Al HAG WAL P RES it A R AR
F7 (2000) P in s 4 AL B R 0 F 110 R ARG - b
L] RRE DIFRBREREY 2 REE Y ] FRE G HERaast o B A
R FEREPEFRETE T o §HEF AL K B8k il B
Bas o fRFERT AR FEF e - At o R F R

B odeb - # 7 o RFACKE T L LPRRAG IR 4 i o

25



HEHHEHRERT] 2014,5,1-30

AT TS |

D

EHOREE AT TR
R I R s R I A BT ) 5N
-3 ! ,,;/,‘jpf'rzﬁ/i%ﬂljx%‘“’rﬁrﬁ’l%f%f( R1IFE &
u%%’%m%<$%uﬁﬁc’ﬁ&+rﬁa&ﬁui@%ugo¢§#
oo RbrR 5 2R BRSBTS Do
ﬂj&ﬁr@éﬁﬁj@m:ﬁiﬁmﬁd’é@épﬁﬁﬁﬁﬂ?4’”EL
R ﬁpﬁa\ﬁl%i":i\??ﬁ’%}‘ﬁ?

CH R AR S
e

\

%
il

(g»‘v X WL

-
qli

RE VG ek o FiEPRFRIL- 28 % 3 d 7 PFRE rigeg o 4r
514 RBR 1 ﬁﬁ%ﬁﬁ’ﬁﬁﬂﬁﬁﬁﬁ%?w%!kLH@ et KL
AL IREFTCEKAFEREZ RE A B REFP R R 2 RE A KT
FRRESR R AR EUE AR P ERE A RE 4 s R0
TAr PR E? P EBERUR PR RE T T B AT BE B @ R R D
TR QAo SR AL 0 AT R S EhE R
(- )LH#_ AR EE S NEfRRF ES 2 M
LR s ﬁi EREGEELIE e ERELD U LT REY R S
FEE AT U LRERBA I iR X R EiES D
P o sgdm B T | WAEH PSR E | F%E > R
PR i N B N O N N NSO < NN © 3 T 2, o hoE oAk
AR T AR RIL DR AR Aok B s 2 U s 8E2 T S 3F R
PR~ FIRAIE s 3 E® 2 L5521 s (GR4L4R 0 1993)

)

;\“1

W
=
& t

F o2

26



B G —gRE L - EAAAY L REFRFRER PR omEZ

(Z) AFEYFERF SHEVIER
TE R R AR 0 B 2K - A IS o RE SRR - - kES
iEéii?’EEJ?*“%%tﬁﬂé%@ﬁﬁ%%’ﬁiwﬂ%%v
FERE CE 2L EEYBGOMR S EY N SHLIZHE o b
b g ER AP ERAT BB FRSE Y G R R
i B A o P S AR YR R R s s d o
(Z) R H1ivHmsd ~ RERCF 3 W
FREPFFIRIFPERIRZFEETR - R LEBRE? BRI
FROUA D BGREEE N E B BT - rR i st o R EREFIH 202
THARETRE O BHEPOHE o U LHE BRI LR
Ao PR BE AR T dp I M EREERF A -
() H#FRE 2 FEFIR AR ~ LHEAN »
BEFRAIL Y 0 EAREH IS BB AIRERET HA T IL FT
REYEZERA DG e S g | AR E R R T PR
BE > A EFPFHREERFTLE LRI GGhE - L2 2T 2 g2 7

‘—‘—\1—

\“-

R

K

E

KL e
i ]
P oA

h}

135~ L;w
?‘“\ m\*k‘* e

FH LR L BP0 2 P AR R PR PR
2 % B E AR TR P RG> f@rﬁ?«;ﬁ\“éﬁjﬁf‘:}ﬂ”ﬁ TR L BN
W L A EF R B ERERE E Y 3 R R E G b
drl RE G HEEBRRORE > AFIEE PR FayriRT > VB Tk o
T VB IR E o bl (TR RE K B R B enieR 0 B A
SER G R D R L T B A s TRE T E ) iR R 5N .
() %R EEH I EBPH BB PR

REIBFR e 2 > 5 PR 05 T RER{F DL RN AZ G 77
i sl g fFR > R NI RG &Y A R RES TS - BRI
Bk pE bldeEs THA S - SKEFRL hB kR PTFRE
%ﬁﬁﬁﬁﬁi’#kéﬁﬁﬁﬁﬁ?4o
(=) o HEERAFIIHE S FLEY

(i

K

‘ﬁiwﬂﬁﬁw’%?ﬁiJ’E%ﬁﬁfTwﬁﬂ7Fﬁ”¢wﬂ”@?
FTBRINES H AL g2 T s R A R ELREY G i

27



HEHHEHRERT] 2014,5,1-30

%*1%%@%&&?i%ﬁw’iﬁﬁiﬁﬁifmﬁ% LI TR
R AR L A A AT A i8S hEoA R T B T R

o I
Blgdm 5o BAEN SRR fop B L AR A iRy
B AR A R s e LA R R TR R E (2 4 5 5 1996)
IR EAE A RRI A AFEHEEL F AR Y D] FRE G R
¥ wf%‘f #ru) g am@sﬁ A R S
=Y !

SR A A EE SR AL R AR NS FOEARL R ARG

L

AR TR AHOER A FR o U B REFER F O FREA R
PROFARN A BRSO > R TG o F 0k i 2 A E R K
i e A S R ]v}ép%—f—l- s TR E A

28



B he—&RFL - 2ATAR? P REFRFELR ’lf?f—fr “RE 3

342

- ¥ 2 3";{«‘7?&

S (1996) c IR for P F A NENVS A AT E o R L o
ﬁ@%(m%)o@éﬁaﬁigﬁﬁﬁ~ﬁ%§w Ry F R 2 M %k
BAsAY c N2 s FEFERAARTFLTE LG > o7 o

253 (2009) ¥ TR—EHMWP> o 24 1T 3 o

FRF (1996) e cnb PR (RIRZALH? ) Rsin § o Lt

H o

EA T (2010) ° Mikik g L AT Y5 B GRS o AT EFLE 035 4445

SEAGA (1993) o ¥ 3k F feiFR § 12 o KEF X B > 645 49-53

AP (1985) AR ) ERFLFRAFREHFRFRLEY - W2 4 452
FRVFLITRLGE? o o

ﬁ%ﬁﬂj%ﬂo&*ﬁ%i%%ﬁﬂﬁ%ﬂ?%?%ﬁﬁ“?ﬂ—?Mﬁ‘ﬁ
Ma? (ANEZEILH2 ) FvP 218 ;}:ﬁo

i AT RAGAR (2003) T i ¥ — - Rl REATER 2 BEAY
BT 7 > 26> 16-34

- 28 = 1 —;»?Je

Bass, B.M. (1985 ) .Leadership and performance beyond expectiation. New York:Free
Press.

Bogdan, R. & Biklen, S. K. (1998). Qualitative research for education: an
introduction to theory and methods. Boston: Allyn and Bacon, Inc.
% %1% % 3% (Bogdan & Biklen ¥ ) (2001) Fi& T T  mHE > 2 o
xRt 2P

Helgesen. S (1990) .The female advantage: Women way of leadership. New York:
Doubleday .

Rosener , J. B. (1990) .Ways Women Lead. Harvard Business Review

Robbins, S. P. (2002) .Organizational Behavior. New Jersey : Prentice-Hall

29


http://cnki50.csis.com.tw/KNS50/Navi/Bridge.aspx?LinkType=BaseLink&DBCode=cjfd&TableName=cjfdbaseinfo&Field=BaseID&Value=LDKI&NaviLink=%e9%a2%86%e5%af%bc%e7%a7%91%e5%ad%a6

HEHHEHRERT] 2014,5,1-30

Smith, D, M. (1997 ) . Women and leadership. In P. G. Northouse(ed.)
Lesdership:Theory and practice(pp.204-238).CA:Stage Publication.

Schultz, B. G.(1989).Communcating in the small group: Theory andpractice. New
York:Harper and Row.Publishers.

Thomas, K. W. (1991 ) . Conflict and negotiation processes in organization. In N.

Dunnette (Eds.), Handbook of industrial and organizational psychology.
Chicago : Rand Mcnally, 889-901.

= ~;H%;g¢;§%
T I0 (2013) o WY AR Z L F o Bop

http://www.edu.tw/files/site_content/B0013/307-1.xI

30



BREL R RMBLFYL AR FIF w2

BREL R RN RLAY
Apt $a222 mpad
2

AEE g  fRRBE A RN G E R B E T R
BRE L bl M2 LR 4T o Pk 346 it A A LHRE 2

e

FEIHE SR BFTEFR () FRF LR HFHBL RN bk Y
A Tam, 2 TR -2 ke bt T FaH 2B EAE L 4ok

|
FE (fPFPx) 27 l@l*\igkmi’*\g’gw,ﬂ:’lﬁ*\f“%_@} NTRE (R
)P RERE O ANEFE S AFE o TRy FlEgE > B Y (s‘PFi) R
e ol HM AEAD TAIE R ) Ao b > T35k F o
Bokg (&)%) L@NPRL w:é%‘-a?féoyrﬂgab%we%
L )

?m‘°J£r“§£“mf%%§ﬁ‘°ﬁ

\n
==
hnt

Bh ik 2 ARSI LA RERZFREL AR FERGRY P xm
B FHFAL AFLNTOERFWIFL o 23R TS BEHFRF L
wle @MY i e EREFAR E-HFZRFFR R FPREFT
EMFLE 33 %57 Jlefer NFHE L Gk FH B P TALLER, Ko
EHEFAR S PFRVREEFR FHRELE D Ty~ 30,000 &2
T A TR R, F0E Y Raefer 5 90,001 A FBEAE D
Fedfe ~ 5 30,001~60,000 % > H Mk £ gy & 0% 7 Rlefe ~ 5 90,001 & 12
PH o BRRABHEY AR E R R KL REE FRE IR ISR

>

i

>

PR T ER S UL

VAE AT A A ARE -
ZF AL PR A HAE RIS R
TIMT Y R AT kR

31



BEHFEET] 2014, 5, 31- 55

The Influence of Related Factors of Peer Relationship on
Vocational High School Students

Chen-Ling Yu' Chih-Cheng Huang® Miaw-Sheue Guo®
Abstract

The purpose of this study is to investigate the influence of related factors of peer
relationship on vocational high school students. There are 346 samples chosen from a
vocational high school in Taipei city. The main findings of this study are as follows : (1)
There are significant differences in gender and birth order on the friendship dimension
of the variable of peer relationship in the vocational high school students. (2) The students
of vocational high school appear a significant difference in family per month income on
the social anxiety dimension of the variable of peer relationship. The results of the study

are discussed to provide concrete suggestions for future research.

Keywords : vocational high school students peer relationship

! Chen-Ling Yu : Visitor community child attendant care system, Taiwan.

% Chih-Cheng Huang : Professor,Department of Social Welfare, Chinese Culture University, Taiwan.
® Miaw-SheueGuo : Associate professor, Department of Education, Chinese Culture University,
Taiwan.
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A Study on Gender-equity Awareness and Needs of Family
Education for College Students in Taipei Area

Shu-Hsin Kot

Abstract

The purpose of this study was to identify the relationship between awareness of
gender-equity and needs of family education for college students in Taipei area. The
model of factors having potential influence on students’ awareness of gender-equity
and needs of family education was developed. In this study, survey method was
conducted and the target population was the college students in Taipei area. 500
samples consisted of college students in Taipei area. The procedure used a reliable
and valid self-report questionnaire to collect data for this study. Stratified quota
sampling was used to draw a sample. 442 (88.4%) students completed the
questionnaire with valid responses, therefore, non-response error was minimal. The
research instrument include: “personal background questionnaire”, “gender-equity
scale”, and “needs of family education scale”. Data were analyzed by SPSS20.0
version: descriptive statistics, t-test, one-wayANOVA, scheffe’, and Pearson Product
correlation. The results of this study were: 1. Students’ gender-equity awareness
tended to “less equity and appropriate”situation. 2. Students’ needs of family
education were tended to “need to learn” situation. 3. There were significant
differences among ‘“gender-equity” and gender, love frequencies. 4. There was a
significant low and positive correlation between gender-equity awareness and needs
of family education for college students. According to the findings of this study,

researcher suggested that the college students should strengthen their awareness of

! Shu-Hsin Ko : Associate Professor, Department of Applied Science of Living , Chinese Culture
University, Taiwan.
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gender-equity; participate courses or workshops related to gender-equity and family
education. Moreover, school should have courses or workshops related to
gender-equity and family education for college students, in order to strengthen

students’ awareness of gender-equity and family education.

Keywords : College Students, gender-equity awareness, needs for family

education
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+7:%4 (principle component analysis) & {7 F]% 4 45 » £ &+ % B /4 (varimax)
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21 2R FF2 TER TR, hind (N=442)

REE S Tioge  fREZ
$ o BB A B t @a
BE (M) (SD)
A e 4.76 2.32 3.46 0.42 22.81%**
e T s 3 5.00 1.50 3.66 0.60 23.15%**
BpA e T & 1 5.00 2.33 3.81 0.57 29.81***
Bl &3 enT & 2 5.00 2.45 3.79 0.49 33.92%**
4321 chT g 5 5.00 1.00 3.03 0.64 1.24%**
N R R 4 4.71 1.79 3.11 0.47 4.94%**
T LA EALEBEL 1I=2F AR R 2=F kA 3=¢ 2R 2 4=11F 3

15 5345

2 EdAr AR TRERT IR, 207

#2520%
BARF o A om B H RIHT TE Y F

54 @Y BLL 34
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398 & izt T (frTZREY B Hr Ry
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22 M @EF TpgeRT G E RRE (N=442)

T 3o Tiofe  HEL
- BB A BMA t @2
BE (M) (SD)
oK T R 5.00 1.29 3.98 0.64 32.14%**
BT 4 5.00 1.00 3.95 0.70 28.73%**
+ BT 3 5.00 1.00 3.96 0.72 27.92%**
ek ey 1 5.00 1.56 4.04 0.72 30.40%**
AFP T 6 5.00 1.43 3.93 0.71 27.69%**
BEHET 2 5.00 1.07 4.02 0.67 31.90%**
FET RS TR
- 4 5.00 1.22 3.95 0.67 20.72%**

A APRAES TRALFFR H THYTRiw 2 4L8 404

LEBLARBAFRERF A (BT ERa P2 LB 0 &0 F
@ A g3 2 Ty g, ¢ 7 MEu ) (1=-6.88 P<.001) 17 F A
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SEA o2 o ThaEd 2 TRu T Ehe RTIAFL ) (T8
BrggeAA A F4 2 THuT e ¢7 08¢ =t#k,(F=462>P<.01)

Aed FREFLAR R CTHE [ g2 AT BT S e b oo
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3 FRBATELREE YT B 2 4 B (N=442)

ES 3 ol EEEI 0 O tEFE
£ 7P
(n) (M) (SD) (UF)
A 72 177 3.29 0.45 t=-6.88***
A 265 3.57 0.36
Fbe3 B R 300 3.46 0.42
B ¥ 52 3.49 0.43 F=0.30
H e 47 3.44 0.44
H i Fle 43 3.41 0.45
BEIK = 87 3.59 0.44
1= 145 3.40 0.43 F=1.72%**
2% 81 3.54 0.43 0% <1
= 68 3.39 0.40
4 11 61 3.38 0.35
HEIFP e 2 205 3.47 0.40 t=0.38
FAL Y 7 237 3.45 0.44

T2 ¥ %AF2 TRAFRRAR BT RERTFRI L8 4H

ZAG AR BAFRLRE T RBERT R, P LR o d AP T

o A EA 2 TRERTER, A R T TRl TR

=

(Y

G, 2 TS R MBS Y % 2 AR TR FLR c T2 4
FaoTin] T REed T8 Sl 2 TR Rt MR Y 5%
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8 Tk BEL teFE

£ 7P

(n) (M) (SD) (UF)
A 74 177 3.95 0.66 t=-0.73

A 265 4.00 0.62

Fbe3 B R 300 4.01 0.61
BN 52 3.95 0.81 F=0.97

H e 47 3.86 0.64

H# pde 43 3.92 0.64

BEIK = 87 3.99 0.64
1= 145 3.94 0.66 F=0.63

2= 81 3.96 0.65

= 68 4.08 0.57

4 11 61 3.98 0.65
HAIFE Tl 2 205 4.03 0.60 t=1.42

FAL Y 7 237 3.94 0.67

AEAPHFAFS THUIT RN & T RERTE R, 2

A5LAME RASS TRy TS & DT 58, 24P M2 o
dA TR g2 THul T Sinde o T Uk T § R, (r=028>P<.001)
TR EMAAR DI LT A E4 2 THuT S AEAEE 0 H T Rae
KT IR RS ARR HT 2 AFd I PuTEnE AR EE TS A
HISRT HE Y F A58 -
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25 AfgMpMAdrd C Sy TR R 8 TRAERT F R 2R

(N=442)
Ul B b RREFE BIEKSF 2R SE b
R P& TE T FhT ¥ T % T %
FFRT F R 028 021%** 037 0387 061 0.10*
LEGHT 023** 0417 0317 03277 054 0.83
FBKT 028 0217 0387 0397 043 0.94”
ulgkT  020%** 0237 0397 0397  0.38 0.11*
AT 0.28***  0.16 03177 03277 038 0.10*
B®EpT  0.26%** 020 0347 035 038 0.94
RIS R - ok - .
, 0.26*** 0.19 0.33 0.33 0.86 0.10
¥

*p<.05 ** p<.01 ***p<.001
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B RE ) 2k o
AT R R (2012) S4B AR R A H A HAET i
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Real World and Cyber World — Real Life Interpersonal
Relationships and Cyber Interpersonal Relationships of
Single People

Yu-Ting Huang' Sin-Chi Liao?
Abstract

Because of the phenomenon of delayed marriage and unwilling to get marry,
there are an amount of single people in today’s society. However, there are some
stereotypes about single people such as being isolated or not capable of interacting
with people. Since internet becomes popular and pervasive, whether single people
focus more often on cyber interpersonal relationships rather than real-world
interpersonal relationships? Therefore, the main purpose of this study is to examine
the difference of personal background of singles, and their internet use behaviors on
real life interpersonal relationships and cyber interpersonal relationships, and how the
personal background factors and internet use behaviors account for the variance in
interpersonal relationships online and offline. There are 674 singles aged from 25 to
64 years old in Taiwan, and they are selected by quota sampling based on regional
stratification and the proportion of the population of singles. Based on survey method,
the results show that single people’s real life interpersonal relationships tend to be
good, they can obtain support and intimacy from their family and friends; however,
single people’s cyber interpersonal relationships is not good, they report that they
cannot obtain support and intimacy from the friends they make online. Thus, single
people’s real life interpersonal relationship is better than cyber relationship. In terms
of age and gender, older single people’s real life interpersonal relationships are worse.

Males have better cyber interpersonal relationships than females. No matter real life

1 Yu-Ting Huang : Assistant professor, Department of Applied Science of Living, Chinese Culture
University.
2 Sin-Chi Liao : Master, Graduate Institute of Applied Science of Living, Chinese Culture University,
Adjunct Home Economics Teacher, Shan Jiao Junior High School, Taoyuan County.
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or cyber interpersonal relationships, if internet use activity is for communication and
interaction  purposes, the interpersonal relationships are better than
non-communication and interaction purposes. According to the findings of this
study, we suggest that older singles should emphasize on real life interpersonal
relationships, and may use the internet for the communication and interaction.
Moreover, family life centers or leaders of single support groups can focus on single
people’s real life interpersonal relationships and older single people, and also help

them use Internet or social network sites for communication and interaction purposes.

Keywords : single people, internet use behaviors, interpersonal relationships,

cyber interpersonal relationships
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The Relationship Betwen Adolescent Egocentrism and
Depressive Disposition Of The Junior High School Students
in Taipei City.

Ke-Jen Wu' Maiw-Sheue Guo® Shu-Hsin Ko® Chih-Cheng Huang®
Abstract

The purpose of this research is to investigate the relationships betwen the
egocentrism and depressive disposition of junior high school students in Taipei city.
We adopted questionnaire survey as the methodology in this study, and we choose our
sample among junior high school students in Taipei City by means of purposive
sampling.The effective samples were 616 in total. The research tools include basic
information questionnaire , egocentrism scale and depression screening scale for
children & adolescents . After generating the data, we used statistics tools of t-test,
one-way ANOVA, Pearson’s movement correlation to examine the data. The
following are the main findings in this study:

1. The students of junior high school appear significant difference in gender on
the variable of egocentrism. But, the students with different grades, birth orders,
socioeconomic status, and parents’ marital status do not show significant difference
on the variable of egocentrism .2. The students of junior high school of different
genders, grades and socioeconomic status and parents' marital status scored
significantly on the variable of depressive disposition. The students of junior high
school with different birth order scored insignificantly on the variable of depressive

disposition.3. The imagine audience of the students egocentrism are positively

! Ke-Jen Wu : Teacher, Junior High School of Taipei Municipal Yang Ming Senior High School,
Taiwan.

2 Maiw-Sheue Guo: Associate professor, Department of Education, Chinese Culture University,
Taiwan.

¥ Shu-Hsin Ko : Associate professor, Department of Applied Science of Living, Chinese Culture
University, Taiwan.

* Chih-Cheng Huang : Professor, Department of Social Welfare, Chinese Culture University, Taiwan.
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correlated with the ™depression-dysphoric mood "," hopeless

and " somatic
complaints & psychomotor retardation " of depressive disposition.
Finally, the research results of the current study are discussed as to provide

concrete advices for future counseling work and related researches.

Keywords : egocentrism and depressive disposition
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203261248 112 312 g MR FFRF AR @R Y 250 £
TAER o

2 pAY o BE M E LRI (N=616)

C:3 T 35 e R87F T iofe Ao AL
LRS- I 35.04 6.27 3.19 57

B AR 42.62 8.58 2.84 57

B F BRI 31.53 12.76 2.43 98

E i 10.13 4.36 2.03 87
B i M 20.90 6.80 2.61 .85

LRt 28k BF O 9.92 3.82 2.48 96

ST A MR R AR 12.49 2.28 3.12 57
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W B g4 e t e p
(n=310) (n=306)
M SD M SD
(RS 34.40 6.79 35.68 5.64 -2.533* 012
B A AL 43.38 8.70 41.84 8.39 2.228* .026
B E 4 77.78 13.07 7752 11.22 .266 790
* p<.05

(=) PP EBFRFY 2 A AP w2 RN
dAARP AR ELDRY 2 Ap AP wamg A T RGERE B TR AR

WEAR G MFT RS E P 254 (2005) Fp 3E (2001 )~ Elkind & Bowen (1979 )

F AR o

4 FAREBDRET L AR CE LR APERZE (N=616)

B E % . 3 Tiofg #HEL  FE

(M) (SD)

BEt - Es 204 34.75 6.77 1.417
~E B 205 34.71 6.36
1 & B 207 35.63 5.64

BAAGE - Ex 204 42.35 8.53 1.185
N E 205 42.14 9.11
1 & B 207 43.35 8.05

BE A = B 204 77.10 12.55 1.901

N~ E B 205 76.85 13.08
1 F &% 207 78.99 10.73
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= SRR
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25 2R N2RBDFY 2 AN I Ee R MR A (N=616)
R 4B A Hr T ok L F &
(M) (SD)
rgEt A+ o4 35.86 5.54 .895
& 4 179 35.07 6.29
i 71 34.31 7.73
*® = 272 34.92 6.08
BAMZE A FE 04 43.31 9.07 1.249
&4 179 41.64 8.24
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® = 272 43.07 8.30
LB A WA+ o4 79.17 11.33 1.054
x4 179 76.72 11.90
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(M) (SD)
Bt BALSH - 231 34.80 6.68 998

PR 209 35.03 6.36
AL B 161 35.68 5.22

BAAE BARER 231 43.23 9.68 1.512
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M SD M SD
L RN 3494 634 3538 6.12 -.615 539
B AA 4281 873 4166 7.95 1.174 241
BE 4 7775 1243 7704 1121 509 611
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8 2P uhR? L AR 2 e R AL L

W B F 4 44 t e p
(n=310) (n=306)
M SD M SD
B¥ R 3057 1244 3251 13.02 -1.892 .059
£ 9.60 4.18 10.67 4.47 -3.069** .002
pEBnies 2054 6.92 21.27 6.67 -1.337 182
Pt
LR SEFE 984 371 10.00 3.94 -.544 586
ST AR EE 1250 2.26 12.48 2.30 125 901
wE 4 79.77 2824 8356 28.73 -1.647 .100
**p<.01

(=) 2 FkEB2ZRY 2 6REHw 2 LR L4
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v R & ‘e Tl #FL FE TR
(M) (SD)

LE Y - Es 204 29.71 1250  5.673** C>A

N E R 205 31.03 12.71
1 # & 207 33.83 12.79

= 204 9.44 4.20 5.119** C>A
N~ E B 205 10.15 4.47
1 # 5 207 10.80 4.30

E-)
04

pEEAs - Es 204 20.46 6.68 2.453

RGN ~E B 205 20.49 6.81

{4 E s 207 21.75 6.87
P82 F - Bl 204 9.65 3.76 1.030
B ~E B 205 9.92 3.98

1 & % 207 10.19 3.73

R ARAL S Em 204 1278 225 2720
NEB 205 1242 239
& 207 1227 217

P
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s

= B 204 77.93 27.81 4.590* C>A
N~ B 205 80.71 28.93
1 # 5 207 86.25 28.33
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*P<05 **p<0l A:-#m B:Aafm Ci{fEm
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210 2k 042 B 2 ARWHER 2 Lo Rz SRR £ (N=616)
B AR A d T i EEL FiE
(M) (SD)
RE RN A A 94 30.88 13.27 1.394
x4 179 32.23 12.93
o 71 28.89 13.59
® = 272 31.99 12.21
£ DI 94 10.27 4.30 220
x4 179 10.09 4.36
¢ 71 9.77 4.82
® = 272 10.21 4.27
pEaer jpd L 94 21.57 7.25 .870
AR x4 179 21.24 6.79
¢ R 71 20.15 7.35
® = 272 20.64 6.50
Loz B pd 34 94 10.10 4.09 354
B x4 179 10.08 3.72
¢ 71 9.92 4.22
® = 272 9.75 3.70
A1 D 94 12.77 2.24 1.229
x4 179 12.53 2.23
L 71 12.08 2.51
® = 272 12.47 2.26
BE A DR 94 81.99 30.05 621
x4 179 82.84 27.98
¢ 71 77.46 31.56
x = 272 81.85 27.56

(2) 2SR+ FY 4 AR FMEw2Z LR 447

d & LLRPARRAMALH FaOR? 2 232 F 2@ HRE L NRE
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w B CAMA W - AB Tiofk BEEL FE fo v
(M) (SD)
BW TR BACH 231 2997 1273 2835
§OAL I 209 3216 1256
AR BT B 1 161 3284  13.09
£ BALEE 231 959 4.23 2.485
PO 209 1036  4.23
AR BT B 1 161 1045 459
B Bnaer BALEM 231 1973  6.96 4.824%* C>A
AL dOAR 209 21.34  6.63 B>A
AR ST B 1 161 2163 657
PRS2 F RAASE 231 942 3.83 2.954
& FOAR g 209  10.00  3.82
AL 161 1034 375
T AR FAREE 231 1255 214 2.687
POALIR 209 1263 2.23
AR T 1 161 1211 245
BE 2 BALEE 231 7713 2823 4407 C>A
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AR TR 1 161  85.04  29.40
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4 L2RPARRABFIRESRY 2 4232 F 2R HEREL DT
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%12 7R RABIFPEARY 2 R WHES 2 Lo R2Z AT R £
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B BT PG s t & p
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M SD M SD
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pEZarr 2063 6.79 2216  6.83 -1.991* .049
AR
PRS2 K 084 3.81 10.29  3.95 -1.025 306
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* p<.05
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). 37 1

18 fje _
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[ 38 33%F
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() %13 a2 o BPHe 2 4phiEL (N=616)

L4 d4**  -04 .04 97 85 9%

o

86**  -01

**p<.01 *p<.05
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